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BrightSign offers a free authoring software that makes it easy for you to create, publish, and
manage digital signage presentations that work flawlessly on BrightSign players. This software
provides a unified and enhanced BrightSign experience, featuring a common user interface,

workflow, and feature set that are available for PCs, Macs, and Chrome web browsers.

With BrightAuthor:connected, you get a fully connected interface to BSN.cloud and BrightSign

players at all levels, making it easy to manage your digital signage from anywhere.
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What you will learn

In this guide we show you how to put your first Bl'ightSIgn
content online as quickly and efficiently as
possible, using BrightAuthor:connected (referred
to as BA:connected). Before we start it is Congratulations, your BrightSign player is set up!
important to go through the questions below. This Open BrightAuthor:connected or go to BSN.cloud the publish content via the Content Cloud
way you know exactly at which step in the guide IP Address: 192.168.0.1

OS Version: 8.5.31

you should start for a suitable course.
Serial Number: 58Q47R003014

Is the player installed?

When you start the screen and you see image 1
on the screen, the player is installed properly.

<«

Install the application BrightSign installation guide
Click here to download BA:connected for your If the start screen above is not visible you
PC or Mac. Install in the usual way and start the must install the player first. Check out our
program. BrightSign install guide here

Is the player online?
Does the player have an internet connection with set WiFi or an internet cable? If an IP address is visible on the start
screen (image 1, red circle), this is the case. If it says ‘no connection’ the answer is no.

NO, BUT | WANTTO

BSN.Cloud BrightSign WiFi Setup [=]%3: [=] USB port
Have you purchased a Creo.te anew .dewc.:e setL{p to - d Is the USB port
BSN.cloud subscription? configure WiFi settings with the accessible?

following guide E

Go to the micro
SD card guide

Page 12.

Go the USB
replace guide
Page 12.

Go to the Local File
Networking guide

Page 8.

Go the BSN.Cloud

networking guide
Page 3.
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https://www.brightsign.biz/digital-signage-products/software/brightauthorconnected
https://bit.ly/3H9SAWy

BrightAuthor

connected

INSTALLATION GUIDE USING BSN.CLOUD

This part will go over the specifics of creating content with BA:connected and publishing it through BSN.
Cloud. This assumes you already have received account credentials for your customer environment over

emdil. If you haven't, please contact support@xposcreens.com.

In this guide we assume that your network groups are defined in your customer environment and

the screens are online. If this is not the case, please check the following guide here.

Installing BA:connected

@ Install the application

Go to https:/www.brightsign.biz/digital-signage-products/software/brightauthorconnected and
download the BrightAuthor Connected program for your PC or Mac. Install BrightAuthor Connected
in the usual way and start the program.

® Login to your network

When you open the program you will see the dashboard. To login using your BNS Cloud subscription,
click on the button ‘Connect to BSN.Cloud’ at the right top of the screen (A). You can now enter your
BSN.Cloud credentials to sign in to your network. Then click ‘sign in’” (B).

wow> &) & o

,,,,,,,,,,, Dashboard Presontation | v Schedule  Network  Admin | v CW“””W% Sign in X
Welcome to BrightAuthor:connected
, e e Enter your BSN.cloud credentials to sign in to your network
Email Address
Enter your email address
,,,,,,,,,,,,,,,,,,,,,,,,,, it » ; e Password
See more recent present

Enter password

e recent, tations. — @
Mgz Seildel il
. | NEW USER | | FORGOT PASSWORD |
Auu..w,p.w,.mwr’agl i 3/

O Important note

Make sure the toggle is set to ‘BSN.Cloud Content’ whenever
you're working with anything to do with BSN.Cloud. o Gonent ﬁ;s““"d ontent @

Otherwise progress might get lost.
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mailto:support%40xposcreens.com?subject=
https://brightsign.atlassian.net/wiki/spaces/DOC/pages/404620672/Getting+Started+with+the+Control+Cloud

Create Presentation

©® Create new

When you open the program, you will see the dashboard (A). To adjust images for the screen we need
to add them in a Presentation. We can open an old one or create a new one, for now we will create a

completely new one. Click on ‘Presentation’ (B) and then select ‘new presentation’ (C).

o Edit_Help

e CONNECT TO BSN.CLOUD »
BrightAuthor
g connected DASHBOARD PRESENTATION W SCHEDULE NETWORK ADMIN =

Wel to BrightAl ted

ed allows users to link their digital signage authoring to a robust network management solution

e.;rlghtAuthor G.;rlghtAuthor
connected DASHBOARD PRESENTATION SCHEDULE ~NETWORK  ADMIN | v connected DASHBOARD PRESENTATION | v  SCHEDULE NETWORK ADMIN | v
Welcome to BrightAuthor:connected me to BrightAuthor:connected

We

Al Pre:

® Choose the right options

Now a small overview of the options for creating the new content appears. On the left we choose

a Single Zone Playlist (A), on the right we enter the name of the Presentation (B), the place where it
should be placed (C) and the Device that we want to provide with content: in this case the |.S424
(D). After this, the options ‘connector’, ‘resolution’, ‘frame rate’ and ‘orientation’ are automatically set

correctly.

& BA connected
File Edit Help

BrightAuthor

connected DASHBOARD PRESENTATION @+  SCHEDULE NETWORK ADMIN | w
v Basic
BASIC > SINGLE ZONE > PLAYLIST PREVIEW
o w Single Zone
Layout containing one video or image zone

Playlist

HTML Name

Node js Demo

Video In Destination

Video Stream C:\WUsersfinmDownloads'XT-EF demo =

Audio Target Device
» Multi-Zone

L5424 v

Connector
HDMI v

Target Resolution
1920x1080 v

Target Frame Rate

60p A4

Orientation

Landscape A
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© Upload content

When creating the Presentation we see a ‘Layout’ tab and a ‘Content’ tab at the top. Open the
‘Content’ tab (A). On the left are the folders where your computer contains content (images and
videos). Select a folder to extract content from by clicking OPEN and selecting your desired content

folder (B). Now all images and videos that are in the relevant folder appear under the ASSETS (C).

o‘ BA connected

File Edit Help
-
BrightAuthor
connected DAS PRESENTATION =¥ SCHEDULE NETWORK ADMIN | w
LIBRARY PRESENTATION 1| L
w Local Folder = OPEN DDe eng age

BrightSign Sample Content pics

GJI Bl VALl IWI
connected DASHB! ASSETS WIDGETS

RY  PRESENTAJ] LAYOU SELECTALL 0 of 9 selected

= OP-EN D n @ @

al Folder
- 121226 jpg E 25241 jpg 39847229 jpg

G04KE 842KB 5G0KE

rightSign Sample Co

O Drag content to playlist

Drag the images or videos you want in your presentation to the playlist in the correct order.

H CONNECT TO BSt
BrightAuthor
prr| DASHEOARD PRESENTATION | w SCHEDULE NETWORK ADMIN | v
LIBRARY ~ PRESENTATION (| LAYOUT  CONTENT [~ | B9 PUBLISH | NAVIGATOR
~ Local Folder > open ([T Demo | Zone 1: Video o Image INTERACTIVE (7| sremrereses

BrightSign Sample Content pics

) EVENT PROPERTIES
® @ 2 @

@ @ @ Timeout Event
@ Time on screen (0 = forever)
6.00

181225.1pg 25281ip0 3984732910 6285795

ASSETS WIDGETS

SELECTALL 00r 9 selected &
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O Set the right timing

The time that the content can be seen in the playlist can be adjusted by clicking on the small

stopwatch behind the image (A). You can enter the desired time in the menu on the right that opens

(B).

DASHBOARD PRESENTATION = w SCHEDULE NETWORK ADMIN | v

L LAYOUT

CONTENT

PEN G Demo | Zone 1: Video or Image

) NoR IR [©
7] (7] 7] @ @

181225 jpg 25241.jpg

39847229 by 628579.jpg ThvodtH.ipg

O Save and publish

B~ | % puBLISH | NAV

IGATOR

INTERACTIVE 0| Fre

SENTATION SETTINGS C

EVENT PROPERTIES C

Event Type
i

Time on screen (0 = forever)

seconds %

When the desired settings have been made, save the content to be able to upload it (A). Then

select PUBLISH to continue (B).

v |B¥ PUBLISH | NAVIGATOR

INTEARCTIVE ©| PRESENTATION

EVENT PROPE}

I
Event Type
Timeout Event

Time on screen (i1 =

) v | BN pusL

INTERACTIVE

%

NAVIGATOR

0

RESENTATION

EVENT PROPEF

I
Event Type
Timeout Event

Time on screen il =
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Upload playlist on screens

After publishing the presentation, the scheduler appears. The content is automatically placed in such a way
that it is always visible, so nothing needs to be changed here. As mentioned before, we assume you have your

account setup and your screens are online in your network group

Set destination

© BSN.Cloud

Destination
To be able to select BSN.cloud as a publishing E—
option make sure you have your BrightSign Type
account setup and are logged in to your @ BSN.cloud v
customer environment. Then the publishing Group
type will be set to BSN.cloud by default (A). @ Default hd

The group chosen (B) is defined in the device provisioning package that can be set under Admin. If
nothing has been defined by the support team or yourself, please select the default group. To check

which screens are in which group you can always visit the Network tab.

© Publish

You can now upload content to the screens (A CONNEL
with the PUBLISH button (A). When this is
complete the screens will display the content. v | BN pURNJSH | PRESEN

All screens that are online will change their

content as soon as it is published, for larger files

some patience may be required. If it doesn't

upload after some time, please check the

network connection of the players.
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BrightAuthor

connected

INSTALLATION GUIDE USING LOCAL NETWORK

This part will go over the specifics of creating content with BA:connected and publishing it

through your local network.

Installing BA:connected

@ Install the application

Go to https:/www.brightsign.biz/digital-signage-products/software/brightauthorconnected and
download the BA:connected program for your PC or Mac. Install BrightAuthor Connected in the

usual way and start the program.

Create Presentation

©® Create new

When you open the program, you will see the dashboard (A). To adjust images for the screen we need
to add them in a Presentation. We can open an old one or create a new one, for now we will create a

completely new one. Click on ‘Presentation’ (B) and then select ‘new presentation’ (C).

o Eat

BrightAuthor CONNECT TO BSN.CLOUD »

(((((((( d DASHBOARD PRESENTATION | v SCHEDULE NETWORK ADMIN | v

o.:rightAuthor N N i e.:rightAuthor

cccccccccccccccccccc

Welcome to BrightAuthor:connected Welcome to BrightAuthor:connected
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® Choose the right options

Now a small overview of the options for creating the new content appears. On the left we choose a
Single Zone Playlist (A), on the right we enter the name of the Presentation (B), the place where it should
be placed (C) and the Device that we want to provide with content: in this case the .S424 (D). After this,

the options ‘connector’, ‘resolution’, frame rate’ and ‘orientation’ are automatically set correctly.

-

BrightAuthor
connected DASHBOARD PRESENTATION w  SCHEDULE NETWORK  ADMIN
v Basic
BASIC » SINGLE ZONE > PLAYLIST PREVIEW
o w Single Zone
Layout containing one video or image zone

Playlist

HTML Name

Node js Demo

Video In Destination

Video Stream C:\Usersffinn\Downloads'XT-EF demo =

Audio Target Device
» Multi-Zone

L5424 v

Connector
HDMI v

Target Resolution

1920x1080 w
Target Frame Rate

60p w
Orientation

Landscape A

START

© Upload content

When creating the Presentation we see a ‘Layout’ tab and a ‘Content’ tab at the top. Open the
‘Content’ tab (A). On the left are the folders where your computer contains content (images and
videos). Select a folder to extract content from by clicking OPEN and selecting your desired content
folder (B). Now all images and videos that are in the relevant folder appear under the ASSETS (C).

°J BA connected

File Edit Help

BrightAuthor

connected

PRESENTATION w  SCHEDULE NETWORK ADMIN W

LIBRARY PRESENTATION ]

v Local Folder = OPEN D De

BrightSign Sample Content pics

GJI AWl VWAL IVl e

connected DASHB ASSETS  WIDGETS

RY  PRESENTALIQM LAYOU SELECTALL 0 of @ selected

al Folder @B‘ en - @ @ @

rightSign Sample Co 121226 jpg " 35241 jpg 29847229 jpg
S04KE 542KB 560KE
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O Drag content to playlist

Drag the images or

BrightAuthor
P DASHEOARD PRESENTATION | v SCHEDULE NETWORK ADMIN | v i )
LIBRARY ~ PRESENTATION [J| LAYOUT CONTENT videos you wad ntin
~ Local Folder = oPEN O Demo | Zone 1: Video or Image .
your presentation

BrightSign Sample Content pics

o = = = = to the playlist in the
fjfm fii“’g z:xfzs.:y i?f?m 7:4 irg COFreCt Order

ASSETS WIDGETS

SELECTALL 00f 9 selected

O Set the right timing

The time that the content can be seen in the playlist can be adjusted by clicking on the small stopwatch
behind the image (A). You can enter the desired time in the menu on the right that opens (B).

DASHBOARD PRESENTATION | v SCHEDULE NETWORK ADMIN | v
v | B PUBLISH | NAVIGATOR [

L LAYOUT CONTENT

PEN D Demo | Zone 1: Video or Image INTERACTIVE ©| PRESENTATION SETTINGS [

EVENT PROPERTIES L

@ - @ _ - @ Event Type
gyt @ @ @ 0 —
Sl S i g ——— 6.00 seconds
O Save and publish
When the desired settings have been made, save the content to be able to upload it (A). Then
select PUBLISH to continue (B).
v | BN PUBLISH | NAVIGATOR B N F’UBLEH NAVIGATOR
INTEAACTIVE ©| PRESENTATION INTERACTIVE PRESENTATION
EVENT PROPEI EVENT PROPE}
Event Type Event Type
Timanut Fuent Timenut Fuent
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Upload playlist on screens

After publishing the presentation, the scheduler appears. The content is automatically placed in such a way

thatitis always visible, so nothing needs to be changed here.

Set destination

©® Local network

Select ‘Local network’ (A) on the left and make sure that your computer is connected to the same
network as the players are connected to. You add the players via the plus button (B). You will see a
pop-up with which you can add a BrightSign player by entering the local BrightSign IP address here.
The IP address is visible on the screen on which the BrightSign player runs. Then click on ‘Add unit’ (C).

DESTINATION Il DESTINATION [

Type
w Local Network w

+ Networked Units @

Type

Local Network

Networked Units

Add Local Network Unit

You can add a lecally networked BrightSign unit by entering the IP address for the unit

IP Address

192.168.0.1

Sometimes it is necessary to use the refresh (D)
button after entering the IP address before v | WUELI SH

you can select the players. When the players
Select ‘L\é @ Q
are selected you can upload content to the

screens with the PUBLISH button (D). When
this is complete the screens will display the I |

content.
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BrightAuthor

connected

INSTALLATION GUIDE USING REMOVABLE STORAGE

This part will go over the specifics of creating content with BA:connected and publishing it using

either the micro-SD or a USB stick. Both options work the same, however changing content using

a USB stick is a bit quicker.

Important note

The micro-SD card should only be removed when changing content using the card itself. When

changing content using a USB stick, the micro-SD card should always be present in the player.

Installing BA:connected

©® Remove micro-SD card

When changing content using the micro-SD card, remove it from the player (A). Insert it into your
computer, the micro-SD card can now be read. When changing content using a USB stick, leave the
micro-SD card in the player. Plug the USB stick in your PC. In the final step you will need the USB port,

which is shown in the image below (B).

@ Install the application

Go to https:/www.brightsign.biz/digital-signage-products/software/brightauthorconnected and

download the BA:connected for your PC or Mac. Install BrightAuthor Connected in the usual way

and start the program.

XPO Screens BV. | Dragonder 24C | 5554 GM Valkenswaard | +314 200 1685 | www.xposcreens.com



Create Presentation

©® Create new

When you open the program, you will see the dashboard (A). To adjust images for the screen we need
to add them in a Presentation. We can open an old one or create a new one, for now we will create a

completely new one. Click on ‘Presentation’ (B) and then select ‘new presentation’ (C).

o Edit_Help

BrightAUthOr CONNECT TO BSN.CLOUD »

connected DASHBOARD PRESENTATION | v SCHEDULE NETWORK ADMIN | v

Wel to BrightAj ted
BrightAuthorconnected allows users to link their digital signage authoring to a robust network management solution

connect to BSN.cloud

CONNECT »

e.;rightAuthor e.;rightAuthor

connected DASHBOARD PRESENTATION [ SCHEDULE ~NETWORK ~ ADMIN | v connected DASHBOARD PRESENTATION | v  SCHEDULE ~NETWORK ~ADMIN | v

New Presentation
Welcome to BrightAuthor:connecte: %
A I

s users Lo link their di

New Presentation

Welcome to BrightAuthor:connecte:

BrightA

s users Lo link their di

©® Choose the right options

Now a small overview of the options for creating the new content appears. On the left we choose

a Single Zone Playlist (A), on the right we enter the name of the Presentation (B), the place where it
should be placed (C) and the Device that we want to provide with content: in this case the |.S424
(D). After this, the options ‘connector’, ‘resolution’, ‘frame rate’ and ‘orientation’ are automatically set

correctly.

& BA connected
File Edit Help

BrightAuthor

connected DASHBOARD PRESENTATION @+  SCHEDULE NETWORK ADMIN | w
v Basic
BASIC > SINGLE ZONE > PLAYLIST PREVIEW
o w Single Zone :
Layout containing one video or image zone

Playlist

HTML Name

Node js Demo

Video In Destination

Video Stream C:\WUsersfinmDownloads'XT-EF demo =

Audio Target Device
» Multi-Zone

L5424 v

Connector
HDMI v

Target Resolution
1920x1080 h

Target Frame Rate

B0p -

Orientation

Landscape A
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© Upload content

When creating the Presentation we see a ‘Layout’ tab and a ‘Content’ tab at the top. Open the

‘Content’ tab (A). On the left are the folders where your computer contains content (images and
videos). Select a folder to extract content from by clicking OPEN and selecting your desired content

folder (B). Now all images and videos that are in the relevant folder appear under the ASSETS (C).

Q BA connected

File Edit Help

BrightAuthor

connected DASHBOARS PRESENTATION w SCHEDULE NETWORK ADMIN  w
LIBRARY PRESENTATION 1| LA
w Local Folder = OPEN D Del eng age
BrightSign Sample Content pics
GJI Ew/ VWAL IV
connected DASHB! ASSETS  WIDGETS
RY  PRESENTAJ LAYOU SELECTALL 0 of 9 selected

al Folder

= OPEN n
| = @

n 181225 jpg

G04KE

rightSign Sample Co

O Drag content to playlist

Drag the images or videos you want in your presentation to the playlist in the correct order.

" 35241jpg - 39847328 jpg

842KB 5G0KE

BrightAuthor

connected DASHBOARD PRESENTATION w  SCHEDULE NETWORK

L LAYOUT CONTENT

LIBRARY PRESENTATION

w Local Folder = oPEN D Demo | Zone 1: Video or Image

7] @] @ ™)

181225.1pg 25281ip0 3984732910 6285795

BrightSign Sample Content pics

ADMIN | v

CONNECT TO BSt

B~ | B8 PUBLISH | NAVIGATOR
INTERACTIVE ©| PRESENTATION SETTINGS

EVENT PROPERTIES

Event Type
Timeout Event

Time on screen (0 = forever)

ASSETS WIDGETS

SELECTALL 0of 9 selected
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O Set the right timing

The time that the content can be seen in the playlist can be adjusted by clicking on the small
stopwatch behind the image (A). You can enter the desired time in the menu on the right that opens

(B).

DASHBOARD PRESENTATION = w SCHEDULE NETWORK ADMIN | v

O | LAYOUT CONTENT

PEN G Demo | Zone 1: Video or Image

@ @ =] @ @

181226.jpg 25241jpg 39847229 by 52857%.jpg ThvedtH.ipg

O Save and publish

)~ | PUBLISH | NAVIGATOR L

INTERACTIVE ©| PRESENTATION SETTINGS [

EVENT PROPERTIES C

Event Type
g

Time on screen (0 = forever)

6.00 seconds 9

When the desired settings have been made, save the content to be able to upload it (A). Then

select PUBLISH to continue (B).

v |B¥ PUBLISH | NAVIGATOR
INTEARCTIVE | PRESENTATION

EVENT PROPE}

I
Event Type
Timeout Event

Time on screen (i1 =

AR PUBLﬁH NAVIGATOR

INTERACTIVE PRESENTATION

EVENT PROPEF

I
Event Type
Timeout Event

Time on screen il =
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Upload playlist on screens

After publishing the presentation, the scheduler appears. The content is automatically placed in such a way

thatitis always visible, so nothing needs to be changed here.

Set destination

© External storage

Select the correct path to the external storage (A) on the left. Then we hit PUBLISH again and the
content will be uploaded to the external storage (B).

DESTINATION I

v | g\yPUELISH
Type

Select
Local System Storage h eec ‘I/\? QQ

Local Directory
CA wallboard 2022 contentlexport =

Once the loading bar has finished running,

the micro-SD card or USB stick can be safely
Open in new window

removed from your PC (C) and inserted into T Ertiea

Turn on BitLocker

the player. The player will replace the content

Open AutoPlay...

after a few moments. If it takes a long time fesm s e

Give access to

you can reboot the player. When using a USB Open 25 Portable Device
. . 7-Zip
stick, remove it afterwards. kchude in Bbrary

Pin to Start
Format...
Eject

Cut

Copy

Create shortcut

Rename

Properties
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